INTRODUCTTON

The purpose of this catalogue is to provide information on the range of available
emergency response tools and the means by which they can be requested. The
development of such tools is part of a strategy to enhance UNHCR’s capacity to
respond to emergencies, including repatriations, which was devised at the end of
1991. Many Sections in UNHCR have a key role in maintaining and developing
these resources, which have already been extensively used in emergency
situations. The need to introduce additional emergency response tools or adapt
existing ones is constantly under review. The Catalogue is, therefore, updated on
a regular basis so as to incorporate amendments and additional tools.

New tools, based on the Plan of Action to Strengthen UNHCR’s Capacity to
Prepare and Respond to Emergencies (see page 60), include the creation of
technical posts inside EPRS, part time EPROs, a new MOU with UN Volunteers
and the creation of rosters of former UNHCR national and international staff.
These new initiatives will be reflected in the next update of the catalogue.

It should be emphasized that the resources listed in this catalogue are intended
for emergency response, which includes repatriation operations. Given the need
to ensure a minimum capacity and maintain a high level of readiness, it is not
usually possible to use these tools for ongoing operations for which response to
needs should be planned within the UNHCR annual operations cycle.

EPRS welcomes feedback on the effectiveness of the tools as well as
suggestions for additions.
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While this catalogue may be of interest for information purposes to people and agencies external to UNHCR,
it is intended for use by UNHCR staff involved in emergency response including repatriation operations.

The catalogue may be obtained by direct request to:

Emergency Preparedness and Response Section
UNHCR Headquarters (EMO00)

P.O. Box 2500

CH-1211 Geneva Depot 2

Switzerland

Fax: (++4122) 73973 01

E-mail: HQEMOO@UNHCR.CH
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